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Professional Summary 

●​ Senior UX Designer / UX Lead with 13.5 years of experience designing enterprise and 
consumer-facing web and mobile products. 

●​ Experienced in end-to-end UX design, including user research, usability testing, information 
architecture, user flows, wireframing, prototyping, and high-fidelity UI design. 

●​ Specialized in digital accessibility and inclusive design, with expertise in WCAG 2.2 AA, 
accessibility audits, UX/design reviews, remediation guidance, accessibility annotations, and 
accessibility acceptance criteria. 

●​ Domain expertise in FinTech, Mortgage Lending, Healthcare, and enterprise SaaS, with 
experience designing complex workflows and scalable, user-centered digital products. 

●​ Strong cross-functional collaborator experienced in partnering with Product, Engineering, 
QA, and business stakeholders to translate requirements into effective implementation-ready 
UX solutions. 

●​ Passionate about leveraging AI in UX, with a focus on improving design workflows, 
accessibility evaluation, and design efficiency. 

Core UX Competencies 

●​ UX Strategy & End-to-End UX Design 
●​ User-Centered Design 
●​ WCAG 2.2 AA & Digital Accessibility 
●​ User Research & Usability Testing 
●​ Information Architecture 
●​ User Flows & Journey Mapping 
●​ Wireframing & Prototyping 
●​ High-Fidelity UI Design 
●​ Responsive Web & Mobile Design 
●​ Enterprise UX & Complex Workflows 
●​ AI-Assisted UX & Design Workflows 
●​ Cross-Functional Collaboration 
●​ Agile / Scrum 

Tools & Technologies 

●​ UX & Design: Figma, FigJam, Miro, Adobe XD, Adobe Creative Suite, Balsamiq 
●​ Accessibility: axe DevTools, WAVE, Accessibility Insights, JAWS, NVDA 
●​ Collaboration & Project Management: Jira, Confluence 
●​ AI & Productivity: Claude, Gemini, ChatGPT, Antigravity 
●​ Web & Front-End: HTML5, CSS3, Bootstrap, ARIA 
●​ Platforms & Analytics: Salesforce, Google Analytics, WordPress, Drupal, Magento 



Professional Experience 

Xoriant Solutions Pvt. Ltd., Pune​
Senior Technical Lead | Jan 2026 – Present​
Project: Workforce Management Platform 

●​ Provide UX design support across enterprise products, contributing to user flows, 
wireframes, design reviews, design QA, and implementation guidance. 

●​ Lead accessibility initiatives across 18 enterprise products, driving WCAG 2.2 AA 
compliance from audit through remediation and developer handoff. 

●​ Conduct accessibility audits and design reviews across 50+ application screens, identifying 
and tracking 200+ accessibility issues. 

●​ Create accessibility annotations covering keyboard navigation, screen readers, ARIA, color 
contrast, focus management, zoom, and reflow. 

●​ Define accessibility acceptance criteria and support 250+ accessibility remediations in 
collaboration with cross-functional teams. 

●​ Developed 4 standardized accessibility review templates and a centralized Confluence 
knowledge base to improve UX and accessibility review consistency. 

●​ Built an AI-powered Color Lab proof of concept to automate color contrast analysis and 
provide design-token recommendations. 

Inflooens India LLC, Pune​
Lead UX Designer | Jun 2020 – Aug 2025​
Project: Enterprise Mortgage Lending & Loan Origination Platform 

●​ Designed 100+ responsive screens across Lead Management, Lending Hub, and Point of 
Sale (Purchase, Refinance, and Cash-Out) journeys. 

●​ Contributed to the design and launch of a Salesforce-native enterprise mortgage lending and 
loan origination platform. 

●​ Created user flows, wireframes, prototypes, and high-fidelity designs for complex lending 
and borrower workflows. 

●​ Conducted user research and usability testing to improve lead capture, loan application, and 
borrower experience. 

●​ Collaborated with Product, Engineering, QA, and business stakeholders to deliver 
sprint-ready UX solutions in Agile/Scrum. 

●​ Defined UX acceptance criteria and conducted design QA to ensure design quality and 
implementation accuracy. 

●​ Contributed to a unified Lead-to-Funding mortgage lifecycle, spanning Lead Management, 
POS, Loan Operations, Communications, Documents, BI, and Marketing. 

Saisystems Technology, Pune​
Senior UX/UI Designer | Mar 2013 – Jun 2020​
Project: Enterprise Healthcare Platform – EHR & Revenue Cycle Management 

●​ Designed 50+ responsive web and mobile screens for Healthcare, EHR, and Revenue Cycle 
Management applications. 



●​ Led end-to-end UX design as the sole UX designer for the EnergizeCT platform, from 
requirements gathering through product delivery. 

●​ Created 80+ UX deliverables, including user flows, wireframes, prototypes, and high-fidelity 
designs. 

●​ Designed intuitive workflows for clinical documentation and revenue management 
processes. 

●​ Collaborated with Product, Engineering, and business teams to deliver user-centered 
enterprise healthcare solutions. 

●​ Contributed to product branding and marketing assets supporting customer engagement and 
product adoption. 

Searce Inc., Pune​
UX/UI Designer | Mar 2012 – Mar 2013​
Project: HappierHR, Feecounter 

●​ Contributed to the design and launch of the HappierHR HR Management Platform. 
●​ Designed responsive web and mobile screens and created 32 UX deliverables, including 

wireframes, mockups, and interactive prototypes. 
●​ Conducted cross-browser and UI testing and collaborated with developers to resolve 

usability and compatibility issues. 
●​ Managed and enhanced 5 educational institution microsites for the FeeCounter platform. 
●​ Collaborated with Product and Engineering teams to deliver user-centered features in an 

Agile environment. 

Gradience Solutions, Pune​
Web & Graphic Designer | Oct 2010 – Mar 2012​
Project: Enterprise Websites & CMS Solutions 

●​ Designed and developed 20+ websites using WordPress, Drupal, and Magento. 
●​ Managed website content, enhancements, and basic SEO to support website performance 

and visibility. 

Certifications 

●​ W3C Web Accessibility Specialist - W3C | Jan 2026 
●​ Certified Usability Analyst (CUA) - Human Factors International | Nov 2025 
●​ AI for Human-Centered Design - Human Factors International | Nov 2025 
●​ Service Design Thinking - Human Factors International | Oct 2025 
●​ AI for Designers - Human Computer Interaction (HCI) | Sep 2025 
●​ Figma Expert Certification | Jun 2023 

Educational Qualifications 

Bachelor of Science (B.Sc.) – Mathematics - University of Pune | 2011​
Diploma in Web & Graphic Designing - Edit Institute, Pune | 2010 


